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Viessmann Heating Technology Beijing Co., Ltd

HERIRSEBERHREM
General Terms and Conditions for Sales and Services

EX

Definitions

EARBREAT, BRIELETXHREBTE TIHEREREE TRRNX:
In these General Terms and Conditions, unless the context provides otherwise, the following terms shall bear
the meanings assigned thereto:

‘FERRE "SI RIEAT S M ABIRAE].
"Viessmann” means Viessmann Heating Technology Beijing Co., Ltd.

LR ERZIENEMN SR mAHE R B EE SR, SE SR~ miT BT S =R —
7.

“Buyer” means the party who accepts the written or oral quotation for the Products provided by Viessmann or
the party whose order for the Products is accepted by Viesssmann.

“HESREIETE S HESAF RS RESVERN B LA @IS K BANT R,
“Sales Contract” means the contract, standard quotation form, or order from the Buyer to Viessmann for the
purpose of Viessmann's supply of the Products to the Buyer.

PN 1EFEET 8 5SS EITRIHE (P mANARSS) FEAEZR Y,
“Agreement” means the yearly frame sales agreement (products and service) between Viessmann and the
Buyer.

‘SRR EREE SRR H T @, A mAM S E mE FEAERIRS.
“Products” means such a product that constitutes the subject matter of the Sales Contract, including
accessories or spare parts of such product and relevant services.

“GRINE" EERF R(RIRIERES ERHERTTIRSS) ANE.

“Contract Price” means the price of the Product (and any service to be provided under the Sales Contract).

EHEE
Scope of Application

NBRAFRNERATEARSERSMWSE R, it EREHFREXIRS.
The Sales Contract applies to the products, accessories, spare parts and relevant services which the Buyer
purchases from Viessmann.
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ER
Taxes

EHN SR mARERRT AR B ZR BN BT 3T, WRETIITARMAEAREHE BIEER
SNLIT I TIZFRAER, NSLSE XS EAER BN ETESER%FR IS,

The Buyer shall defray all taxes and other fees incurred by the supply of the Products. In the event that
subject to special arrangement Viessmann pays the said taxes and fees on behalf of the Buyer, the Buyer shall
refund Viessmann the taxes and fees defrayed within the agreed time limit.

1RBE R izt

Inspection and Testing

4.1. TSR mIVEF-HRE R HESTKET, &R MMIRRRIERT S NEBRIEX S EH T BRI
A,
During manufacture and on completion, the Products shall be inspected and tested by Viessmann in
accordance with its relevant internal guidelines.

4.2. HREFEEEENREERR IRMIIBER AT SR MG R UR D EmAVER, SErSBRE
BERNEHRRERmAEIZFRNAEK, LHERBEERRERINERmZA, 7
LIEkizE SR mik Ranata s SN E KRR S, ANSLTTARIBHIZFER, NN/
ARG B iErTsemt iR AR 3 5KAIRL,

According to the inspection and testing requirements that may be stipulated by the Chinese laws and
regulations and governmental policies, Viessmann will make reasonable efforts to ensure that the
Products satisfy the said requirements. Prior to accepting the Products delivered by Viessmann, the
Buyer may request to review the relevant documents evidencing that the Products satisfy the
aforementioned inspection and testing requirements. If the Buyer fails to raise such a request, it shall
be deemed as having waived its right to raise any claims in this respect.

SRFBRZ (T

Payment of Contract Price

B EF mAVEN RN SR RN S T HE S RSN PLEN A FHES T, SEARAERERK
AT RERSRITERA RS ZEAELEM, WSLH RS TEER, NSLH N SRRER 2%R9FIZRAR
XATER D EIERTSIEHIE R,

The payment of the Contract Price shall be made in accordance with the manner and schedule provided in the
Sales Contract or Agreement. The Buyer shall defray any bank charges levied on payment, financing expenses,
or others. In the event that the Buyer delays in payment, interest will be charged on overdue payment at the
rate of 2% per commenced month.

RiT55EI

Delivery and Acceptance

6.1. FEEISIEREESENERIZSHRZ I G R~ m, BIREXLHE F SR~
FFERIRIRSM. AIRSLH MR —IEZ SR EIRE, NI S A RSB R RN
FLUREE, FEErEBNE LIARRMHIRRS MR SRR SR mao st JEEHE
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Subject to the Buyer’s due fulfillment of all the conditions agreed upon under the Sales Contract,
Viessmann shall deliver the Products in accordance with the period and place stipulated in the Sales
Contract. In the event that the fulfillment of one or more of the said conditions is delayed on the part of
the Buyer, the specified period of delivery shall be extended correspondingly. Viessmann is entitled to
deliver the Products by installments within the said period of delivery. When the Products are delivered
by installments, Viessmann's failure to deliver one or more installments or the Buyer's failure or refusal
to accept one or more installments shall not void the parts of the Sales Contract according to which
certain installments of Products have been delivered or are to be delivered.

6.2. FEHTSIRIHESRATHIRIMAEEITEESS, LHMNAEZRIHERES), LH&E
KEBI %M. ERFNMNIEEEASKESHE M AES R RIXARZ TR RiAFETSiE
I NSNS FHE R EWEHERERNEEENRM, BNSERRS B USRI HAR
HERESLTFIRM EiRtRZ B,

Viessmann shall deliver the Goods to the designated address according to this Contract, and the Buyer
shall accept the Goods at such Place of Delivery. The Products shall be deemed having been delivered.
The Buyer shall designate a person to sign to acknowledge receipt of the Products, and shall provide
the sample of signature of the designated person, as well as original sample of the authorized seal
prior to the delivery of Products; otherwise Viessmann shall have the right to correspondingly postpone
the time of delivery.

6.3. XLHBNSHEIEERM SR mERHITIRNAN, FEEr-mBRIETSREREN
B T, EIEE TNk R MR LA S RN ERmAR I &R S
FEEFARAN SR REKETE. EERF-RARIETSRTTENER T NRXLS
HEERFRZME=ATIEFERKRRFETE A HBRAERN, AR mERITETE,

The Buyer is obligated to promptly inspect and accept the Products after delivery by Viessmann. Where
Viessmann is responsible for installation, upon the completion of installation and commissioning and
the Buyer’s confirmation by signing the Confirmation Letter and Installation Report, the Products shall
be deemed qualified and duly accepted. Where Viessmann is not responsible for installation, if the
Buyer does not notify Viessmann to the effect of a contrary meaning within three months after delivery,
the Products shall be deemed qualified and duly accepted.

1.  FABRRIERIEETS

Transfer of Ownership and Risk

7.1. BEFmAIFTEINR XGRS RN SR MR ELS, (B2, RIH KR
BB B ENEKRBITREMEE NS, SR mAIATENRA R EEB BT IER
Ownership of the Products and the risks of damage and loss thereof shall pass to the Buyer upon
Viessmann's delivery of the Products. However, ownership of the Products does not pass to the Buyer if
the Buyer fails to pay the Contract Price or perform its other major obligations.

S HERRSBRASK
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E AL HNIREAR I SRR ERHARA I SR~ mAY, Lo NSBEERAIEZ i
EIEESEFRBIR. REMXE I SIRBAER SRR, (BXhER AT MR
BZMERmAY, SR MR, KA BEXHERAIEZ BRI EAE, IRE
Er-REEEE, BIENEEERFrRRXHFEAERZ AR SRFMRBIR. KEXEH
LA RIS BERERIT mEEEES, WF@ESR, KEANXGEEmEEEE
PXIZRTHEERSETT &I,

If the Products cannot be delivered by Viessmann according to the stipulated time due to reasons
attributable to the Buyer, the risks of damage and loss of the Products shall be borne by the buyer as
from the date of the Buyer’s such breach. If the Buyer breaches the relevant stipulation by refusing to
take delivery or failing to take delivery on time, the risks of damage and loss of the Products shall be
borne by the Buyer as from the Buyer's such breach. If the Products require carriage, the risks of
damage and loss of Products shall be borne by the Buyer as from the time when Viessmann delivers
the Products to the Carrier. If the Products are sold to the Buyer in transit, the risks of damage and loss
of the Products shall be borne by the Buyer as from the time of formation of the Sales Contract.

SEERE/BIRAYEA
Use of VIESSMANN trademarks

8.1.

8.2.

RbS

LR EMAETIEEXERIESMITFEIENFIEME. B, tmE. FEeriE
B, (BIEESNESABESLS BRI EIFERIRNS.

The buyer must: comply with and observe all rules, directives, standards, specifications and
instructions promulgated by Viessmann as to the use of Viessmann trademarks. But Viessmann shall
caution the buyer in writing about specifics beforehand.

RegEsEin S e S BE SERIEE SRR,

only use the Viessmann trademarks in places or on occasions approved by Viessmann

Insurance

NRSLTIRHERFEIBZE A, JUANEEF MR, RISEE A BEXRIEREL S ZfEER
A BEEZAMRATIRE . ELIER T IREXERELS R, SR RES 7 HIHREESIR
= BLHER, FESNAESFHOAETHRLZ G, I FH S EN AR RE S HRIE A TR
AR S TR RS,

At the Buyer’s request and expense, insurance can be effected to cover any loss or damage to the Products
that may occur after the risk has passed to the Buyer in accordance with the terms of sale agreed upon. In
such case, should any loss or damage occur after the risk of the Products has passed to the Buyer,
Viessmann shall at the Buyer’s request, promptly after ascertainment of the incident and, on the Buyer’s
behalf make necessary arrangements to recover the losses and damages for which the insurance company is
liable under the aforesaid insurance contract.

wit. IZRFmiRE
Design, Workmanship and product liability
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10.2.

10.3.
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IEARSMRIE SR @R, T2 RMRAFEERLS AT ERREEIS M ENYSE. X7
B#FAY, BT aRE-mBE SRS R R T B 2 e SR REF IR EEmEH
SR e B S FETEMIBER R E M ENRE =S £ AR EmEH.

Viessmann guarantees that the Products are of such design, workmanship and materials as
demonstrated by Viessmann or agreed upon by the parties. Buyer understands and acknowledges that
due to the nature and characteristics of the Products, they may consist of, other than the equipment or
spare parts manufactured by Viessmann itself, certain equipment or spare parts manufactured by
relevant third parties that Viessmann may select where it deems necessary.

ERERIERA, WS REHIRFEHINE, &EAFNMETIESAEFETE4006508850
&g, EHRIEERLZREL S AREBFRIE LIRS, SFERRTHIEGESREFIT
. ECFESAERENTIRZENE. NIHREREREH, MBS ARERFER,
EAF~ mERERESEMRIEE, SL77e &L AFKENRSS 2 0ACH 2R, IRSSERFMBCH2HR
RRIEERSEINFIRM RN TN, WNEF RREREIERIIHE, LHNTFAIEREHE30H
REIESIT R EER R AERIEHSIENMSRSHHHTREEATARR, FHIEREX
IR EXRECHAREIRBIZES1GN, EHANRERRETFLARERER,

IHBERENNY S ERZBFRHUMERRER LIRS, SFEARTEEFNRES
A, BERESREAE. RANERSEREN RTeNE AL SR eESaEE
RN SHFE A INETE S,

Within the quality guarantee period, if the equipment provided by the seller fails, the end user should
report for repair through Viessmann hotline 4006508850. The seller will arrange for the buyer to provide
door-to-door services to the end user according to the situation, including but not limited to fault
inspection and cause determination, and replacement of accessories and secondary safety inspection
after replacement. If accessories need to be replaced on site, the buyer shall replace them for the end
user. If the failure is caused by reasons other than product quality, the buyer may charge service fees
and accessory fees from the end user. Service fees and accessories fees are quoted and charged
according to Viessmann's recommended list prices. If a failure is caused by product quality, the buyer
should initiate an application in the Viessmann order management system or contact the person in
charge of spare parts order management of the Viessmann service department within 30 days of
discovering the problem, and follow the relevant procedures to mail the relevant parts back to The
seller. The seller will inspect it and replace it for free after confirming that it is a quality problem.

The buyer has the responsibility and obligation to provide all on-site services within the warranty period
to the end user, including but not limited to installation and debugging of wall-mounted boilers, fault
inspection and cause determination, replacement of accessories and secondary safety inspection after
replacement: when the buyer needs it The seller may provide remote technical support or on-site
assistance and guidance at its discretion.

IRAFRMMEESRBEAE, FmiiERIAABIENS T SdehS/NICER SR m
EINE8E241NA, B ANESEIERE T SMNICERERF271BEEM, B, &
SIEHSr-mINee, MAIERSMEIFHENEHEEME, EHVANIEEREME, RER
IEHR A M EERM P HIEINE CEZ g6 N A MRS EAIEETSHESEREHAIEH,
SRR EEMAHRIAN, LHRESERE. NEEREFRER, BXHREESE
MEFEXRIEE. FFMSFERELSHEHERE (WEN) AINF,

Warranty period of the products runs 24 months of date of shipment from Viessmann’s premises or
external warehouses or date of completion of T&C, but no longer than 27 months of date of shipment

-5-
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10.5.

10.6.
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from Viessmann'’s premises or external warehouse unless otherwise stated in a specific sales contract.
Spare parts or components sold by Viessmann to the buyer for the purpose of adding, modifying or
repairing the functions of Viessmann products must be purchased from Viessmann. The quality
guarantee period is 6 months from the date the spare parts or components are moved out of
Viessmann's warehouse. If the product and other spare parts are damaged due to the buyer's use of
spare parts not sold or provided by Viessmann, the buyer shall bear full responsibility. If the customer
suffers losses as a result, the buyer shall bear all losses and related compensation. Viessmann
reserves the right to pursue other liabilities (such as infringement) from the buyer.

Falite, K mNEERIE AR HERE1NAREBHIEhSCEZ HEIE15
B, LSRERAVERRR/TIE,

The warranty period of water products shall be 12 months of installation or final acceptance or 15
months of date of the goods exiting the Viessmann's warehouse, whichever comes earlier.

IHNERWF RS RENE, MTRWERLLAIRSEH, LABERRERAIEZR
SRS, EHRESRMHIESENINE MRS HETIRNE,
FRET T THIINRER, MR AR R, ESRMNIESWSE, 2L NEFEHR
SINTHmEMSE, [BFEMEME, —2HE, TR, NEXSERIEEISHEESOAT
HUFEM, SR RIIE BRI, LARESERE. NMEHEREFRER, BXS
EIESEIRAIIEXREE. FESAERISHERTE (WENR) AINFL,

The buyer should pre-purchase a corresponding proportion of spare parts based on the model and
quantity of the purchased product for on-site service and timely replacement during the warranty
period. The Seller provides the Buyer with Viessmann's recommended sales list prices for spare parts
and services.The consumable materials required to meet the operating and functional conditions of the
product must be purchased by the Buyer from Viessmann, or the Buyer must purchase them from a
brand approved by Viessmann. Consumable materials, once sold, cannot be returned or exchanged. If
the product and other spare parts are damaged due to the Buyer's use of consumables not sold or
approved by Viessmann, the Buyer shall bear full responsibility. If the customer suffers losses as a
result, the buyer shall bear all losses and related compensation. Viessmann has the right to pursue
other liabilities of Party B (such as infringement).

FERREARN, NHIMEB TSR mASAIRT. &, MRESERRREMmERE RIS E
= ERRYEFRYED, TSR IR M TR E4EHEREIR. LIS RAFFEEIVEIMER
IENFeeHER AR (FEBFSGERAENEEMERIERRIN) . MESLSAVSIMRIESH
TFEYMRIESEEZFEIENEFRE, NMERIESREHTERIRE, Lo NAIES
EHSENSE, FEETSXHEAEERAMZANETRENERFENIUTIAE, SEFiE
K. BEREE=LRESHTEEETIRK, TIECREZIEREEN, TieREH%
TIEHRSANEATIE L, NETF - RREREIEFIRARE.

During the warranty period, Viessmann will repair or at its option replace free of charge, the parts that
are proved to be defective to an essential degree owing to wrong design, faulty construction or inferior
materials. In case the malfunction is not caused by quality related problems. Additional warranties
except for those otherwise by Chinese government or other legal rules, promised by the Buyer shall be
entirely of the Buyer responsibility and the Buyer shall compensate Viessmann for all costs and losses
incurred by Viessmann arising out of any such extra warranties given by Viessmann or arising out of
any claim by a customer against the Buyer associate with such extra warranties.Viessmann'’s liabilities

-6-
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for any consequential losses and costs shall be governed by current Chinese law, including loss of
profits, any liabilities of customer or third parties, or any other consequential damages, whether direct
or indirect and whether resulting from or contributed to default or negligence of Viessmann, which
might be claimed as the result of a defect in the product.

FRERGISN
EXEMPTIONS OF WARRANTY

o HMXLHFERAAIHESLEEHRE (HERE. KEAEGBUREFERRE) ERHY
EIRIANERERIPES A, BINLHRHEK, JESARHEE4EERS.
No guarantee is given to damages caused by improper or reckless use (the problems of power
supply, water quality, system leakage and so on) on the part of the buyer or damages that are
beyond the Seller’s control. Nevertheless, Viessmann can provide paid repair service at request of
the Buyer.

o NTISIERRFTmBEMNTRFMH TRE, REASEMNRRNERERIDEE N,
The Buyer should install in accordance with the installation manual which in the product package,
no guarantee is given to problems caused by improper installation.

RESER
Installation and Testing & Commissioning

11.1.

11.2.

11.3.

11.4.

N HERRNTELHITRE, HESSRESESIRAERINERNT. EANEE
RESWRIRE. BEES.

The Goods shall be installed by certified installation parties and be ensured to install completely
according to the Seller’s technical standards. The Buyer shall provide professional guidance for the
installation and T&C.

NRLZESMEDNDRIMG., BXESEMERRHEEEN, EHNSFLADEF BT
B, —BERNLZEMERPIER, TOENSUREHTREMUE, LURIEBRFIERIET
R ESR,

Should the installation party make any suggestions regarding the Goods’ working environment,
ventilation or other situations, the Buyer shall assist with the installation party and make corrections.
Once any fault of Installation and T&C is found, the Buyer should urge them timely to correct it to
ensure the good conditions of boiler running.

TRALZE, LEODBHERRORA, RENIXLTNIERRICRE FEF,

After the installation and commissioning, the installation party shall issue the record sheet and the
installation party and the Buyer shall sign it.

RS, ETRIEEELATNSEI:

At the same time, the installer should pay attention to the following points during construction:

o EEKAERS
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Home Water Purification Systems

K EZEERl, BIEERINE, EEIMEBTHER, FHRENATREM, FrE
=ha, BREKTRIMIZEERIR, FENEMREETE, B1oi/~mimDENRE
T (BFEER) | WBRREHRERFIATIRFEAAD, Fi5F7400-650-88508%
REEREN .

Before installing the water product, the Buyer should check the appearance of the package that
there is no damage to the exterior package, and keep the double-sticker serial numbers. The Buyer
should check whether the appearance of the water product is damaged, and the accessories in the
package are complete, and fill in the 16-digit serial numbers in the Repair Certificate after removing
the package. The Buyer can directly call 400-650-8850 to contact the after-sales department of the
Seller if there are any questions, and please provide pictures and serial numbers for any damage.

KRR, BRREE 160 MmIEHIINATRIGRATRRNE, ELRF ARG
IKFRABRENATRIEEAZTUE, SME—iKIMIZREE ERIA TR EAS T~
RASHEEMNE, HTKREXKFENNE, MHIAEEINSIEIRFT400-650-88508K5F
S EEERIHITIE,

When installing the water product, please paste the double-sticker with 16-digit serial numbers in an
obvious place. Under limited installation conditions and the original sticker is blocked, other
double-sticker serial numbers on the exterior package should be pasted in an obvious place of the
product. Please call 400-650-8850 to contact the after-sales department of the Seller after
performing tests such as a water test.

EEKBEBRAEESRF
REPAIR AND MAINTENANCE OF Home Water Purification Systems

MNTFERNERIRIE, MAERRK, EHRSETNRIREFHITEIENEL LIES, BRm™
BEEHRERESH—ETW, FZRIHEEIIRRR,

For repair under emergency, such as a severe water leak, the Buyer shall firstly provide guidance to
the customer by telephone or online to prevent the occurrence of a serious event or further
deterioration of the event, and provide onsite support immediately.

L7578 NS5 1REER IR P E BRSO R E B,
The Buyer shall be obliged to remind the customers to change filters and other consumables
regularly.

o IHEEE
Floor Heating Pipe

MEREMZER, BOEARIN, EEIMEELHRR, FRENATREFS,; #HkR
B%E, FREEEIMEEER, RNEEEMTE, WBRRSHBRRIRGFIAT
RREEFAD, FHKEFT400-650-8850BX R LS EfFERI .

Before installing the floor heating pipe, the Buyer should check the appearance of the package that
there is no damage to the exterior package, and keep the double-sticker serial numbers. The Buyer

should check whether the appearance of the pipe is damaged, the coding is clear and complete

8-
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after removing the package. The Buyer can directly call 400-650-8850 to contact the after-sales
department of the Seller if there are any questions, and please provide pictures and serial numbers
for any damage.

HEEEMRRE, BES MRS /K SISERCRIEE L, M—KZBIREIINATR
FABLEER, H#HTHERTEENRE, NENASIEINSIERFT400-650-88508K 538
T EEER T TR,

When installing floor heating pipes, please paste a double-sticker serial No. of pipes at the branch
connection of each underfloor water heater for traceability. Please call 400-650-8850 to contact the
after-sales department of the Seller after performing tests such as floor heating cracking.

FRIREAA, 275 aliREBIEmiE s S& RS, WISL &K T2 R B AUt INZARSS 5L
HENRSS, LHMAEEBITXNRSE. GlEEaaiaiT=En, NESAEER
LRV EHRK RIETRIE.

Within the warranty period, the Seller only provides telephone remote consulting services; If the Buyer
requests the Seller’s engineer to provide destination site services, or other additional services, the
Buyer shall pay to the Seller for further services. The Seller does not assume the loss arising from
installation and commissioning or joint and several liabilities, if the Seller is not responsible for the
installation and commissioning.

12.  AERAH

Force Majeure

12.1.

12.2.

12.3.

ESITHESERE, REHIRTNOREAMSEBEET ST AESEITEE, NFEHhS
N SFIMEN SHERAFLARER, IWALFRFRAEIID, R8T, FeeEs+ A aerhR
EIMEN, EFRERRT AR, KK, BX. HEFEAKRE. T, &F. Bz i
FA. 0. SEMRE. WEL. REL. &=, ERER. s8IRRE), LURBETIASHNREM
SHHHERETIERSE,

If, after the execution of the Sales Contract, any Force Majeure events occur that affect Viessmann’s
due performance of the Sales Contract, any responsibilities and liabilities of Viessmann shall be
released accordingly. For the purpose of these General Terms and Conditions, the said “Force Majeure”
means any objective circumstance which is unforeseeable, unavoidable and insurmountable, including
but not limited fire, flood, typhoons, earthquakes and other natural accidents, epidemics, act of war,
embargo, requisition, distress, currency restrictions, turmoil, rally, scarcity of goods, energy restrictions
and deficiencies or delays in deliveries from suppliers due to any of the aforesaid events.

MBREARCTTNSEN, ERTRAOSERNRRAEN, —AZZEHEmaAERs aRX
FrEgEET, BAMRRRIAEKEBMERK, MAEZENHITED.

If an event of Force Majeure occurs, a party’s contractual obligations affected by such an event under
this Agreement shall be suspended during the period of delay caused by the Force Majeure and shall be
automatically extended, without penalty, for a period equal to such suspension.

RN — MR BEENS T, FELE15B AR EFEE
RERIFEBIERR. ZTIENR IR AT IRIRA.

9-
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The party affected by Force Majeure shall promptly inform the other party in writing and shall present
within fifteen days thereafter sufficient proof of the occurrence and duration of such Force Majeure. It
shall also strive to diminish the impact of the Force Majeure.

FEHTSAOINF

Right of Viessmann

13.1. FEHRS{RIE:
Viessmann warrants that

PEFTA], JEIENEFR (FEREMNMYETZ HEKZ FREFBERTIT) 23T
. BXHHRIESREMHESERIE S~ mARRICIERSRFEIIHIEREME
NP EEF),

to the best of its knowledge, the Viessman Patents are (or, in relation to Patents which have not yet
been granted as of the date of the Contract or Agreement, will upon grant be) valid and that the sale
or use of Viessmann Products by the buyer in accordance with the Contract or Agreement will not
infringe any valid or subsisting patents not held by Viessmann in China.

FEMSEmIEERANGEZFREA, SEMM, NMAEBSIERSRLSE TN
IMVFIRIEE., HIEREAMA, AMFEEFRRNERSEERIE T HIE=TEFENE
A, ARBEE BRI HAYE AT SER H AV IR E K.

Viessmann is the lawful owner of the Products’ know-how and is not aware of any issue that would
prevent it from granting the buyer the rights specified in the Agreement. Viessmann is not aware of
any actual or possible claims against Viessmann for infringements upon the patent, copyright or
other intellectual property rights of any third party in China arising from sale or use of the Products.

13.2. LGENFARR:
The Buyer acknowledges and agrees that:

13.3.

FERE R EXES A TASESREIERSRENMURMINFIERER. SANEHEE
BN ES SIS AEESIT. BTSN EEEFEERN S HFEERY
WRIFIRTE EERIRFY;

Viessmann and its affiliates owns or will own the copyright and all other intellectual property rights
throughout the world including China in all drawings, specifications and other material to be
provided by Viessmann pursuant to the Agreement, and in all reproductions, modifications and
copies of the whole or any part thereof; and

LHRENAERETEMRERINFMEFIXLER. RAMENEE S,
The buyer is only authorized to reproduce those drawings, specifications and other documentation
for the purpose of properly exercising its rights under the Agreement.

RIS ERX A BRI SEiRa A aERICIERr S AU ANFIRIIBR,, LR ZEHEEA]

EAT S SCPRENE AT BE R LRSI AVIFAIB .

If any infringement or threatened infringement of any of Viessmann Rights in the domain comes to the
notice of the buyer, then the buyer shall immediately inform Viessmann by written notice with details of
the infringement or threatened infringement.

-10-
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R NESLS R R LRSS mA XN SEiR, MXISLITREGERIREGERT
o), LA BEBEGERSE, FAEIESRHESIFERERNAERXSUFNSED
%, FBET, FESENEEER, BEEBRTIEENED, 2NUEREEK, X5
WRMIEERSERRIATEINE), £EECSIESHTAL

If any legal action or other legal proceeding is threatened or filed against the buyer as a result of the
buyer’s use of the Viessmann Trademarks on or in connection with Products, The buyer must promptly
notify Viessmann in writing thereof and send to the buyer copies of all relevant documents that are in
the buyer’s possession or control. In such an event, Viessmann shall have the right at its expense to
take exclusive charge of the defense of any such claim through counsel of its own choice. The buyer
must render all assistance required by Viessmann and cooperate fully with Viessmann in defending any
such claim.

NRE=7Z AL S EDNEEAREX IR R HESE A MY LS R FRICIERSNFIRTF
122, FEHRSNXSES BRI ERNFRBIRAZARITIME, B2, REHEUT2EK
%, FEErESAMESRIEABEER:

Viessmann must compensate the buyer for all losses and costs incurred by the buyer arising directly
out of any legal action brought up by a third party against the buyer for infringement of Viessmann
Rights by reason of the buyer’s sale or use of the Products in the domain during the term of the
Agreement. But Viessmann's liability to compensate will only apply if:

o XLLVALBNEEEREXOMASE, FRHSFMIERNEXINMEEE. BRNESEENX

HSENE, FERIRBRGERNE R,

Viessmann is promptly informed and presented with a copy of each communication, notice or other
action related to the alleged infringement and with full details of the alleged infringement and their
surrounding circumstances;

o LHENEFIERSRHITIRFLR, KRFIFEE, FHEHRABEEAMNE;

Viessmann is given all authority, information and assistance necessary for it to litigate, settle or
compromise any legal proceedings;

o REIBHEPEIFA, THMSEEXHITEERAILMAE,

No settlement of any legal proceedings is made without the express written permission of
Viessmann;

o SLISTEMIERRIMYAISE XA ERIERSF; RENBAARESLSERIEMIER

SRMIERE RIS,

The buyer has used the Viessmann Rights in the domain strictly in accordance with the terms of this
Agreement; The losses and costs are not incurred as a consequence of the buyer using information
or product not provided by Viessmann.

REFEEBEITY, LHEEHABE=A(MNEE. BEEF, BUALHHFERIENS
TERIEERIAF .

If the buyer makes the reconciliation payment, compensation etc. directly without written permission
from Viessmann, such payment shall be deemed to waive the right of the buyer to claim for
compensation from Viessmann.
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13.7.

13.8.

13.9.

V|E§MANN

ANRSLFEAERIE RN B HAIRRE AT 8eRY 75, INEEEEFRIERTSRIMNA], NISLTTwIR
M AR EEAEERT 2% LhRak AT sER T AIER, BXA/RmSEEh SR MUIERTSAT
EORROMNED, LAMEIERSIHZEFTahi TR, JERRS WAL S XEHRZE AR ER
BIEEA.

If any action or threatened action for the suspension or revocation of the Viessmann Rights in
the domain comes to the buyer's notice, then the buyer must immediately give written notice to
Viessmann of particulars of such action or threatened action, and the buyer must provide Viessmann
with such assistance as Viessmann may require for the defense of any such action. Viessmann must
pay for the buyer’s reasonable costs of rendering such assistance.

ANESLFSERIMNANEAIRR, SRBE™SIE RN AL EEFIEITSAINF), BREEBST
ERTIHIMHTAEEN SEEE RSB HURASRE(HAER, SEERRTEHTX]
FERERENER, XHNRFESFHEHEE,

The buyer must compensate Viessmann for all losses and costs incurred by Viessmann arising from a
breach of any provision of this Agreement by the buyer or the failure of the buyer to use the Viessmann
Rights strictly in accordance with the Agreement (including without limitation any claims for product
liability) or the failure of the buyer to comply with any law or regulation applicable to the buyer.

ANTEAESES N, HIAES KIRSERRIEEEIETS R, WEXEHEEXIEESA
SERIHETEh S MRS HH SN2 ERE, BIRREIES, HREKWEARIEE
X CENEE S ERELHEE,

If the buyer's dealer sells the Viessmann's products to the domain not authorized, the buyer should

collect the products back and pay the goods value according to the end user’s purchasing price and
transportation fee from site to the buyer's warehouse.

14.  HEERF

Limitation of Liability

14.1.

14.2.

ER—RIREN, NRERFREM THAUIABGE, (EZEASHERIEBBEBTIEhS
JEHTSRENEMSRNIEIEAIER T, JEE A8 NS HZFEABGERBENNRER
FEHtE, AR SR MER T HTRE NE LRI R B T e Sa SR saE MM S
IS EIERRRIIEIR T, SETEA B NS IHZHRFIFIBENAIRE. RIARYIRANEER
BEXHSREME=GIT. FIEHRETRUREETAFHHEME=FIRIT. TSR
Wz F=mRYEA= .

As a general principle, in the event of any personal injury caused by the Products, Viessmann only
accepts the respective liability for such injury provided the injury is proved to be due to fault on
Viessmann's part or on the part of others for whom Viessmann is responsible. Similarly, in the event of
any damage to goods, Viessmann only accepts the respective liability for such damage to the extent
that the said damage is proved to be due to fault on Viessmann's part or on the part of others for whom
Viessmann is responsible. The said liability for damage to goods does not include products designed,
manufactured or purchased by the Buyer or other third party, either, or any other products in which such
products are included.

FEHT S AN SR EERAHIEFREAEFIERA RS, FEIENSSTEAEE HIBHAE
BSEE. WMRIETSE T LIREMANFEE IS FETSASEN(N RIS /1%
FHUNME, LARRE SR BN BT RA RS G FE RIS (THNEEE R 28
. (NEXA=eET 7 HEBNEENEHR T, SESRBENSREA NFERS8LFRA.
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14.3.

V|E§MANN

Viessmann accepts no liability for any production loss or loss of profit in connection with the supply or
any other consequential loss, and Viessmann's liability shall not exceed what is expressly specified. If
Viessmann becomes liable under the terms stated above, its liability shall be limited to the value of the
specified parts/ equipment plus any freight and similar costs which are to be defrayed by Viessmann in
accordance with the submitted proposal or the order confirmation. The obligations accepted by
Viessmann are only binding provided the Buyer duly fulfills all the obligations undertaken by it.

REBULAZR, JMTLUMER, S SAAFEBEHITSRE

Notwithstanding the above, Viessmann shall not be liable under any of the following circumstances:

EATRANKE, SR @A EMME S =718 T UFHASRE,
Due to any Force Majeure events, the Products cause any damages/ injury to the property or body of
the Buyer or any third party;

BRI mIREIER LS BEMME IS = ABSFIRE, (BER - mig NEraIRt
FRAKFEHREERIMRENFE, HEBFESEmRARBAIRIFERAKEE R EER
IERPERIFE, LALATTR TR B IE MR R AL, AL~ SIERIEH ™
EEREAMERIIAS. WrLefEzRINE. TWIRER, RIEARSIZITE

Any defects of the Products cause any damages/ injury to the property or body of the Buyer or any
third party, but such defects were non-existent when the Products were put into circulation, or the
defects cannot be found at the time of circulation due to the scientific and technological level at
that time. The term “defects" means the unreasonable danger existing in the Products that
threatens the safety of human body or properties of others, or, means unconformity with the
respective national standards or industry standards safeguarding human health and safety of
human body and property (provided there are such applicable standards);

R FSE75 s E MRS = 75 A S m A RPE, IER A REIE R (EAEA S, W RE,
BIEERRTLATER:

The Products cannot be normally used, or damages/ injury occur due to defects of the Products
caused by the fault of the Buyer or any third party, including but not limited to:

m BB A RHE TIEm, F. RES
Failing to transport, accept, keep or otherwise dispose of the Products in accordance with
their nature;

mEBHERN B EERHTER;

Using the Products exceeding the appropriate scope of use;

wRIEAXIGBHTAIMERE. RE. B

Inappropriately operating, maintaining, managing or otherwise disposing of the Products in
violation of the respective instructions;

wREZIFEREREAT, BT80S m;

Unilaterally altering or changing the Products without the prior written consent of Viessmann;
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wiEZIEN SR EET SRR . HESZIMIEMEHTE=SN%R. HEF Eit
MSHHHEE,

Accepting the installation, repair or other services provided by any third party other than
Viessmann or the Viessmann designated installing/ repairing entity, which causes malfunction of
the Products;

T M RARERNBERER. HfEEF LR

The natural attrition, depletion and so on due to the nature of the Products; and

miERARERENAIRET LR~ .

Using the Products in violation of the requirements of the relevant laws and regulations.

15. (RZ|EE

Confidential Information

15.1.

15.2.

15.3.

15.4.

BrAFPEBUA S ENEN W EHEFIEME . O YIHRZERFLUMRE, REIEFESHSL
PHRER, AMERHFHITHERHTARESLHTS ARG E AR Z(S
B, TAERITHHIRT. SHEBTIHESEKEEHEFMEEE SR ABRKERLASE
HRRMESRISEEIRHITRZER. BRFES/9TEENYIT FRONASE TE MY
IS EER THREHASMXEER.

Unless otherwise governed by compulsory rules of Chinese government or judiciary bodies,

The buyer must keep confidential the Confidential Information and must not at any time whether during
the currency of the Agreement or after its expiration or termination without the prior written consent of
Viessmann disclose, or in any way communicate, to any person in any part of the world, or permit any
of its employees, sub-dealers and other partners to disclose or in any way communicate to any person
in any part of the world, any of the Confidential Information which it has acquired or received, except to
the buyer's own employees for the purpose of the buyer exercising its rights or fulfilling its obligations
under the Agreement.

IHERR, ESEESKREREERNBEHEERE N T L5 BB TR T TN
. MARETHEERR.

The buyer acknowledges that the confidential information is and will be disclosed to the buyer for the
express purpose of enabling the buyer to fulfill its obligations under the Agreement and for no other
purpose.

LHAELSIER T S s FE T S ERIENE I REIE I E SRR, EREEREER.
The buyer must not use any of the confidential information in any manner which causes or may cause
injury or loss to Viessmann or Viessmann Group.

REFEMSBAPEER, O EENHHLEFREEEHAIHEAZEREERD EHIR
BEE. BERTEEDIIR FIFISE TR NI XS TIE IR,

The buyer must not copy the confidential Information or allow it to be copied entirely or partially,
without the prior written consent of Viessmann, except for the purpose of exercising its rights or
fulfilling its obligations under the Agreement.
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15.5.

15.6.

V|E§MANN

LRI GIE, BERIFEERE, EPRZEERIREN, HLLRZERERER
PIEBEEAEIRE. RISt EEK M EEMREERNESMERI. &
£, PHEBMEHECAEIESZAEERENY. ENSENETREN NG TEIRHT
ZaE.

The buyer must take such reasonable precautions as may be necessary to maintain the confidentiality
of the confidential Information and to prevent its unauthorized use or disclosure. Such precautions
shall include requiring all employees, directors, sub-dealers and other partners of the buyer who have or
will have access to any of the confidential information to sign a confidentiality agreement with the
buyer. Viessmann reserves the right to review the agreement and the enforcement at its own discretion.

—BEiMERIEERR, BEFESTEAUREREER, LHemmIEhe RISt
HIRHNREERLR LS ENFRIRZERRIMEEH m, ERIETSIETRMIEREER
MESH R,

Upon expiry or termination of this Agreement or on request at any time by Viessmann, the buyer must
return to Viessmann Confidential Information delivered to the buyer by Viessmann and all copies of the
Confidential Information made by the buyer, and must deal with the Confidential Information and copies
of the Confidential Information in accordance with the direction given by Viessmann.

16. RS EERERP

Data Compliance & Data Security

16.1.

16.2.

MR DAGER, RELBEFHERMASNICRINERRMEE SHEMMERESRAIBA
ANTABMHNSZMEE, SRERRTEAANGS. HEBH. SMOIHFSE. DALY
RENER. HiE. EBiESEE, MMM ASRMER, 25—BittEE. IRXRMHERAR
BEREASNUT %L, RBSHNTAZE. BUERZINREJEMEBEFNTAEG
Personal information as used in the Agreement means any information recorded electronically or
otherwise that can identify a person's personal identity, either alone or in combination with other
information, including but not limited to the name of the natural person, date of birth, ID number,
personal biometric identification. Information, address, phone number, etc.

The term "personal sensitive information" as used in this Agreement refers to personal information
that, if leaked, illegally provided or misused, may endanger personal and property safety, and may easily
lead to personal reputation, physical and mental health damage or discriminatory treatment.

ENESEHZANNMAEEEELZE LT LIS
The personal information data sharing between Viessmann and the Buyer includes the following
situations:

o JEHRSEAEUERAS, BIIAREREERR JNERFRERNIEUE, EhaEIESnEE
EPIEZBAFPI N ACGREIEMETE, FET AIESEFRIEESENA/SWE,
YEPEEERIIRSS < BV DIASUEBIT R ib 4. BESsk A H=ELS, A&ET
LSV ENEHREERT (B LR EUE,

As a data provider, Viessmann collects various types of data through different functions, including
the personal information or privacy data of the Viessmann's potential customers and end users, and
provides expert advice and/or purchase for the Viessmann’s customers. The purpose of the service
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for maintenance or repair is to share the above data to the Buyer by e-mail, SMS or paper, and
entrust the Buyer to use the above data as a data user.

o IHEAEIRERMS, BEARREWENISNBEZFINRZAPNN NS EEEEFA
IR, FHTALHERRHERENF/EMWE, HPsSAEHERIIRSS < BrUE DIALEE
BTN, BFEasERKEALZ=EIENE, AEEIES/EASUEFERSERL
REHE, BT ENSLMRERRFREREIN, LTS8 st BEuEFEERN,
The Buyer acts as the data provider, collects the personal information or privacy data of potential
customers and end users of the Buyer through different channels, and passes the above data for the
purpose of providing expert advice and/or purchasing, maintenance or repair services for the
Buyer's customers. The email, electronic platform or paper form is shared with Viessmann, and
Viessmann is entrusted to use the above data as a data consumer. Since Viessmann’s headquarters
and information system are located outside the country, Viessmann may store data outside the
country.

o SLHIENEIREIRMTS, WTHIENSREFRMESENI/EMIESE, 4EPaEHSRIIRSS

ZBRIEER RTINS EEBSFASUEBITE FIMY. B FasdlRk =S TEm
£, A& SFEuEER S R LRETE.
As the data provider, the Buyer will share the personal information or privacy data of the Buyer's
employees to Viessmann through email, electronic platform or paper for the purpose of providing
expert advice and/or purchasing, maintenance or repair services for Viessmann's customers. And
entrust Viessmann to use the above data as a data consumer.

16.3. HURIRMITHIRIL:

Data provider must guarantee

o TAGRHIKERE (FEARTMENEZEE) BINE,
The collection of personal information complies with the provisions of the "Network Security Law of
the People's Republic of China";

o BURKEEEHEIREEACIHTER, ENAGRBRERSMNPINEIEGERTS, 7
B ReERI, FAEERAT SHFmEEZHER, RRFAEIREEEE,
BEERBYBEABPHENIHEEENE, NENAGSRHEHTIEECIEM T AERANAY
1779. BEMIMERRE: PAGREAREIMELFR (BFESEREFN) . Eshaik. £
MREEE. M. RE. RITE,

Each data subject to which the information is collected has expressly consented that its personal
information will be shared with the data user in this Agreement, the storage location may be outside
the country, and may be used for advertising and product sales purposes;

The consent specified in this Article refers to the act of the data subject to expressly authorize the
specific processing of his personal information by making a written statement or taking the
initiative to make affirmative action. Affirmative actions include: the personal information subject
actively makes a statement (electronic or paper form), actively checks, actively clicks "agree”,

"register”, "send", "dial" and so on.

o REEMASUBEEARERBIESIEMEERE, SZENBEUEERGHITHER;
Commit to notify the data user to delete immediately after confirming that the data subject requests
to revoke or refuse to use it;

16.4. FUEERSHRIL:

Data users need to guarantee
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V|E§MANN

RIEEXEE, 52 (FEARSEHENEZEE) fl (EERERATAGEREZEM
SBY | WHEUERRMES RGN NGRS AHITEE, BAINE, REEIERMES
%E#Ej . ANMEE LRSI ABEE AT IERE 2/ MIHITEE B RS E ST
According to relevant laws, especially the "Network Security Law of the People's Republic of China"
and ‘"Information Security Technology Personal Information Security Code", the personal
information obtained by the data provider is legally stored, transferred and processed; without the
data provider's written License, the personal data collected above may not be used for any purpose
the Agreement or disclosed to any third party;

XS EHRIR S R EUE R RERNRIT AN G AN, IESMF I EMRIEAER(E.
Responsible for the legality, legitimacy and necessity of the data obtained from the data provider
and the subsequent processing;

RS NMAETNATAENBRSEIG, BAEIRREZREEI N AGE T LA,
ERBAIE;

Data users shall delete or anonymize the personal information obtained from data providers after
the fulfillment of the purposes stipulated of the Agreement;

FESUEE AR LIS BisEaeim T S AGRBEE, fEAsRHE,;
Committed data subjects are free to choose to refuse to receive commercial advertisements or to
revoke the collection, use or sharing of personal information;

REPEARHMEER, RtESREFNERANAGRFREEERE,
Liability for disclosure or unauthorized use of personal information in accordance with the laws of
the People’s Republic of China;

16.5. XS NARRWNER THTEAEREES). H)NS8EERTAGRIES, K&t
IR, ZERIPEIES.
Both parties should ensure that their employees are trained in legal use of data. The training includes
the concept of interpreting personal information, rules for collecting and processing data, and security
measures.

ZITERISRILIE

Anti-Bribery

ENNNEZ R B THRETHELEARN. SLABENNANETIEITH . ALUHITENET
IS RERIHIRNFIE, BREARTETFeE. TWEIRS, XAHSIEERANFEET
Az EAOREXKR R, WREFEERAIGHELEARN, SFEEARRTLEERG EREMYATE
Z. UIFNZEAREFENSFE. SFEMSERFNTENTA. SIEhSERFAERERIEEN
Mm ERRBRRREARENNEENBENSIENS, FEESBEERZINN.

In the signing and the performance of the Agreement, the Parties shall comply with the principle of good
faith. The buyer commits that in signing and performing the Agreement: It shall not under any name give
Viessmann's employees interests in any form, including but not limited to, money, in kind or in services; The
buyer has no link of any interests with Viessmann’s employees. If the buyer violates the foregoing principle of
good faith, including but not limited to, signs the Agreement in a fraudulent way, damages the interests of
Viessmann in fraudulent methods, gives interests to Viessmann’'s employees, has direct or indirect links of
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interest with Viessmann’s employee and does not inform Viessmann in writing before the signing of the
Agreement, Viessmann has the right to terminate this Agreement.

18. EEXERSVER

Governing Law and Dispute Resolution

18.1.

18.2.

19. EHith

NBAFAURETABRASFHEENIMY BEEARTHESR) ZHEARKEEEE
BN ARERRRE,

These General Terms and Conditions and any agreements (including but not limited to the Sales
Contract) executed based on these General Terms and Conditions are governed and shall be construed
in accordance with the laws of the People’s Republic of China.

MERERNBRAFAUARETRNBERAFHREENIN( EEEARRTHESR) I FHSHEXANE
A1, B NETHITRIFNE, L ABE RIFNERR NN AR EERE TR 2
MHERR, RERHBPEREHZSI TE AV PERNE TR, (FERFRZLZ BN, W5
AR,

In the event of any disputes arising from or in connection with these General Terms and Conditions and
any agreements (including but not limited to the Sales Contract) executed based on these General
Terms and Conditions, the parties shall firstly try to resolve such disputes through friendly negotiation;
if the disputes cannot be resolved through friendly negotiation, the disputes shall be submitted to the
China International Economic and Trade Arbitration Commission (CIETAC) for arbitration in accordance
with CIETAC's arbitration rules in effect at the time of applying for arbitration. The arbitral award is final
and binding upon both parties.

Miscellaneous

19.1.

19.2.

19.3.

NERAFAHRIERSSIEEESRENRIEENERN, BT TP EIFERBI TR
BHITE.

These General Terms and Conditions are prepared by Viessmann for the purpose of standardizing its
sales activities in China on the basis of the currently effective laws of China and the business practice.

IS SHEF (L) B— "X 5N s, IAEEEHESHERMNFARHANBASK F
HAREI RS SIENSTE, NRLHESEBHESHERRNABEARIRH LR FINY, M
MALHEEABRAZFANIAE, FHEZHENAERER,

As for each transaction between Viessmann and its clients (the Buyer), the Buyer is advised to carefully
review these General Terms and Conditions prior to the execution of the Sales Contract, and to
communicate with Viessmann with respect to any queries. Should the Buyer fail to raise any questions
or objections to these General Terms and Conditions prior to the execution of the Sales Contract, the
Buyer shall be deemed as having accepted these General Terms and Conditions and the respective
legal consequences.

RN BEAFFIUH TR ETEAREMER AR NAERFAIERITHEBLIR
A, MABERFRENT BITIABIEMATHRAIEREITR, NNLAISE /9,
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If any part of these General Terms and Conditions becomes invalid due to any reason, the remaining
parts thereof shall remain effective and binding upon the parties. In case of any discrepancies between
these General Terms and Conditions and other special agreements between the parties, the latter shall
prevail.

19.4. FERENBAFK—BEEEMN, FERERBNSENLT.
Once Viessmann's General Terms change, Viessmann is not obliged to notify Buyers.

*kkkkkk *kkkkkkk *kkkkkkk

LHIAR LB (EAER) BERU LBRAEK, A TERESEZHEPAS, ARZHEARNRAE
HERAY AR R T,

This is to confirm that we, as Buyer, have reviewed the above General Terms and Conditions, we agree with
and accept all the provisions thereof, and are willing to be bound by them and to assume the respective
legal obligations.
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