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Viessmann Heating Technology Beijing Co., Ltd.
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General Terms and Conditions for Sales and Services

- EX

1. Definitions

EABAZKRT , RFELTXABTZTAE , THEREEATEE N :

In these General Terms and Conditions, unless the context provides otherwise, the
following terms shall bear the meanings assigned thereto:

“ NS BEIEFEFEHSHAERERAF.

”Viessmann” means Viessmann Heating Technology Beijing Co., Ltd.

“ XF EEIFHEHMESEASENHEEFELNPEROLEN  IESE> R
TERFERSESIN -7,

“Buyer” means the party who accepts the written or oral quotation for the Products

provided by Viessmann or the party whose order for the Products is accepted by
Viesssmann.

“ HESE EEXEHNEAXFTHESET RN SR ERNE I F @I
HeRHMITE,

“Sales Contract” means the contract, standard quotation form, or order from the Buyer
to Viessmann for the purpose of Viessmann’s supply of the Products to the Buyer.
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“Products” means such product that constitutes the subject matter of the Sales Contract,
including accessories or spare parts of such product and relevant services.

“© BRI BEEF M ( RBREHEESERENTMRS ) B9,

“Contract Price” means the price of the Product (and any service to be provided under
the Sales Contract).

=. EREHE
2. Scope of Application

HEAREATXRAOFEHSWRHR~ R , i, FRBEREXERS.
The Sales Contract applies to the boilers, storage-type electric water heaters,

accessories, spare parts and relevant services which the Buyer purchases from
Viessmann.

=. B

3. Taxes

RN &R mRENFIERARRE T AR BARG . NRET NG EK
BHREZHE HFENEARAXIMNTZERRBEEA  WXFELSENENRER
AEHESEEZERNNEH.

The Buyer shall defray all taxes and other fees incurred by the supply of the Products.
In the event that subject to special arrangement Viessmann pays the said taxes and fees

on behalf of the Buyer, the Buyer shall refund Viessmann the taxes and fees defrayed
within the agreed time limit

[
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4. Inspection and Testing
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EERFmEEHiERFETRE S 6 Mm% RIEL S NS HEX G ER
TRENRE NN,

During manufacture and on completion, the Products shall be inspected and tested by
Viessmann in accordance with its relevant internal guidelines.

REGEEEEIARBEERNTINRANBERXT SR> REE KRN AT
EX  FHEFRSENEHARSEAT BT ZFRERNAER, XFER
WEHEXNNWERTmZE , TURRZESE™ mA R EA0 % RN ILER
MR MRFRBHZFER , WNEAANRFHF B E TR R HER
EKRF,

According to the inspection and testing requirements that may be stipulated by the
Chinese laws and regulations and governmental policies, Viessmann will make
reasonable efforts to ensure that the Products satisfy the said requirements. Prior to
accepting the Products delivered by Viessmann, the Buyer may request to review the
relevant documents evidencing that the Products satisfy the aforementioned inspection
and testing requirements. If the Buyer fails to raise such request, it shall be deemed as
having waived its right to raise any claims in this respect.

A, GRNMEAXM

5. Payment of Contract Price

BRFRNANERN SRR AT ERESRAFIENAANAER N AN
AERERXNRENRTEARBRERASRA MRFERZMNER MR
FNEHZREEA 2%NARR RN D EFEHEELEE,

The payment of the Contract Price shall be made in accordance with the manner and

schedule provided in the Sales Contract. The Buyer shall defray any bank charges
levied on payment, financing expenses, or others. In the event that the Buyer delays in
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payment, interest will be charged on overdue payment at the rate of 2% per commenced
month.

A XfEERK

6. Delivery and Acceptance

FHEFRBEESAMNENRNHRNR T/ RFER~m HREXLH
BT EFEMTAANBRSS . MRXRSRAHRN —TRSTRMAFERLE , N
FEHT S /9 3T A B3 18] B 24 A8 R ith F DR EE  FEHT & B INE LIRS EABR I 0 #E 3243
BREFm , GRFRES RN  FHRERE A —HBZHEE>~mIBERFH
AR, RABREMA - MBS HEE>=mAREWRE, TRESIELES 91
BEBEXEHRNNERT BB EHRRFNERTmBEESETY.

Subject to the Buyer’s due fulfillment of all the conditions agreed upon under the Sales
Contract, Viessmann shall deliver the Products in accordance with the period and place
stipulated in the Sales Contract. In the event that the fulfillment of one or more of the
said conditions is delayed on the part of the Buyer, the specified period of delivery shall
be extended correspondingly. Viessmann is entitled to deliver the Products by
installments within the said period of delivery. When the Products are delivered by
installments, Viessmann’s failure to deliver one or more installments or the Buyer’s
failure or refusal to accept one or more installments shall not void the parts of the Sales

Contract according to which certain installments of Products have been delivered or are
to be delivered.

FHERERATREZEHESATAENI A RIAA LR S EREEN A RN,
RABMEETALRERTm AESETREXR iR Al @IS REHR
FEREBANEAHF R SR RNEANDEXFLNFEF SNFEHTEFLOF
RYMREBEERFRE LB BZH,

When Viessmann delivers the Products to the place of delivery stipulated in the Sales
Contract and the Buyer signs to acknowledge receipt of the Products, the Products shall
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be deemed having been delivered. The Buyer shall designate a person to sign to
acknowledge receipt of the Products, and shall provide the sample of signature of the
designated person, as well as original sample of the authorized seal prior to the delivery
of Products; otherwise Viessmann shall have right to correspondingly postpone the
time of delivery.

XFEUSEFHEXNEEAFRERMNHTRENK Y. ZERA”-REFEHS
ARZENERT  EFEHEXHERTRNEREARAG XA EFHETEN
FHEIAR fI° RERE LXEBRANMAINEEFREBER. EEE
HFEHEARZENERLT WRXFESEFRXAFE=ZANATHEBAR
AEHERHARNEAN , ANERFRERKER.
The Buyer is obligated to promptly inspect and accept the Products after delivery by
Viessmann. Where Viessmann is responsible for installation, upon the completion of
installation and commissioning and the Buyer’s confirmation by signing the
Confirmation Letter and Installation Report, the Products shall be deemed qualified and
duly accepted. Where Viessmann is not responsible for installation, if the Buyer does

not notify Viessmann to the effect of a contrary meaning within three months after
delivery, the Products shall be deemed qualified and duly accepted.

+. FARRRRN®%S

7. Transfer of Ownership and Risk
BEFROFENRERRNEFHEARSFRNER~RNEBEXS , AR ,
MEXRFARBEBAEINEENARBARBITHMBEENSH SR~ MO FTER
TREKRBMDETEHS.

Ownership of the Products and the risks of damage and loss thereof shall pass to the
Buyer upon Viessmann’s delivery of the Products. However, ownership of the
Products does not pass to the Buyer if the Buyer fails to pay the Contract Price or
perform its other major obligations.
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AAXFHERRBEFRTEFTRERAENHRINESEA~RHN XANHES
RAE BRFABEEFmMBIR, RANWRE ; FHSRBVEINER~m ,

BXFERAEELZFARIERZAEE M , SR~ mBIR, KRN B
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XFERAEZ BERXARE, NREEAFREECH  BFEHENERE>
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mXHAFEE AZR R SR MR, RANXLAXGHEE ; NRFEHS
MERERNTRHEESRA  WERRR. KRR B mE &S BRI
FEHX7FEE,

If the Products cannot be delivered by Viessmann according to the stipulated time due
to reasons attributable to the Buyer, the risks of damage and loss of the Products shall
be borne by the buyer as from the date of the Buyer’s such breach. If the Buyer
breaches the relevant stipulation by refusing to take delivery or failing to take delivery
on time, the risks of damage and loss of the Products shall be borne by the Buyer as
from the Buyer’s such breach. If the Products require carriage, the risks of damage and
loss of Products shall be borne by the Buyer as from the time when Viessmann delivers
the Products to the Carrier. If the Products are sold to the Buyer in transit, the risks of
damage and loss of the Products shall be borne by the Buyer as from the time of
formation of the Sales Contract.

AW RE&

8. Insurance
MREXFRHEERHAEREA , AUNEGEFRER  BREEEERK KA
HBEXSZEERFRAUREESINRARRE, FHERLT  NRERNKER
BEXHE,EAFREZ TEAMAIMRE , LEXHFER , FHRENIESHIA

ErEMZE REEHSENREURRRTRRE L TR MAEN BETE
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At the Buyer’s request and expense, insurance can be effected to cover any loss or
damage to the Products that may occur after the risk has passed to the Buyer in
accordance with the terms of sale agreed upon. In such case, should any loss or damage
occur after the risk of the Products has passed to the Buyer, Viessmann shall at the
Buyer’s request, promptly after ascertainment of the incident and, on the Buyer’s behalf
make necessary arrangements to recover the losses and damages for which the
insurance company is liable under the aforesaid insurance contract.

. ®it, TZR#REFRIE

9. Design, Workmanship and Materials Warranty

FEHERIE , R~ MNRIT. TZRMRARFSH B E 5 ATER BB X5 FrE
MAE, XLEFEH AT BHTEE~RBEINMERNER  ERTISFEHE
AREFNRZIZMRERN EATRCISFEHENEAETEMRENHE=S
FEFNREIZMEN. FEXN TEHELEFNRENARBNGETRE
FKEHAEKE 24 1MNA , ELCWAHBRTEIEFEHREN T ABLERH
LB AR RRKSG 36 NA ; A, FEHENE=ZFEFNREREREZH,
URFEHELEFNEREMNRRBANEGEATRLTEFRAEKZE 21N, B

ZRMAFETEFHEN T FNBLEIEMEANERIRKE 24 MR,

1]

ERESA , WHREA TR~ mASFHRIT, G&E, #REHENREmER
iR ER”ROERANER , FHESFARNABE~RBTRERREBRE
B, LFAREFmmRREEXNKIE  FHSNARES. FR , ERANH
K77 EH,

Viessmann guarantees that the Products are of such design, workmanship and materials
as demonstrated by Viessmann or agreed upon by the parties. Buyer understands and
acknowledges that due to the nature and characteristics of the Products, they may
consist of, other than the equipments or spare parts manufactured by Viessmann itself,
certain equipments or spare parts manufactured by relevant third parties that Viessmann
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may select where it deems necessary. For the said equipments manufactured by
Viessmann, Viessmann offers a warranty period of 24 months after the installation and
commissioning of the Products, but such warranty period shall in any event not exceed
36 months after the date of the shipment from Viessmann’s plants or external
warehouses or any other applicable place as the case may be; besides, for the said
equipments or spare parts manufactured by third parties and spare parts manufactured by
Viessmann, Viessmann offers a warranty period of 12 months after the installation and
commissioning of the Products, but such warranty period shall in any event not exceed
24 months after the date of the shipment from Viessmann’s plants or external
warchouses or any other applicable place as the case may be. During the warranty
period, Viessmann will repair or at its option replace free of charge, the parts that are
proved to be defective to an essential degree owing to wrong design, faulty construction
or inferior materials. In case the malfunction is not caused by quality related problems,
Viessmann will provide repairing or replacement services as the situation may require,
but the cost associated with such repairing or replacement shall be borne by the Buyer.

t. L kv

10. Force Majeure

ELITHESRE WREEARATRINBEENMSHFERETEELIEITE
B, NZEH S S MREN LR FURER, LALPHAATHRD , BRETEE
MR, FrefeH TRRBHFEMNEL  SHEEFRT RS, Hk, KR, HE,
fER. R, mRE. WL, RiL. £, WRER, RRRRG , AxB T
REHHREMS BB HRETZRIELRSF,

If, after the execution of the Sales Contract, any Force Majeure events occur that affect
Viessmann’s due performance of the Sales Contract, any responsibilities and liabilities
of Viessmann shall be released accordingly. For the purpose of these General Terms
and Conditions, the said “Force Majeure” means any objective circumstance which is
unforeseeable, unavoidable and insurmountable, including but not limited act of war,
flood, fire, embargo, requisition, distress, currency restrictions, turmoil, rally, scarcity
of goods, energy restrictions and deficiencies or delays in deliveries from suppliers due
to any of the aforesaid events.
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11. Limitation of Liability

FERA—REN MREEFRERTEAASHE  REZFASHEWILAR

HTHEHESHFHENTNEMLHIEERNERT FHSFTELSNZE
AEHEERBHENNEE ; Bt , MIRESEAFRES THEAME  REZER
RFEARHTHENSHAFHEATNHATNIEERNFRT FEHEFH
MEXZFRRAERNNTE. BANEYRANTEFSRERAFREMBE=
Figit, BEHRMEH=m , ARBEXHFREME=HRIT, GERKE 2~
am B BB o

As a general principle, in the event of any personal injury caused by the Products,
Viessmann only accepts the respective liability for such injury provided the injury is
proved to be due to fault on Viessmann’s part or on the part of others for whom
Viessmann is responsible. Similarly, in the event of any damage to goods, Viessmann
only accepts the respective liability for such damage to the extent that the said damage
is proved to be due to fault on Viessmann’s part or on the part of others for whom
Viessmann is responsible. The said liability for damage to goods does not include

products designed, manufactured or purchased by the Buyer or other third party, either
or any other products in which such products are included.

FEHEFNEHKAXNEMESRAIFERAAR HFAFHENRETE
BHABAENTE, IRFHESET LRZRMNUNBESHMAT  FHEH
RENRXRTEENBHEARZNME , ARBRCRERANTE BUBRIT EH
NBENHEHFEREMNERRRLUER REXSTLET T HAENR
ERNEIRT , FEHSMRENTETNEHRSRTIRI.

Viessmann accepts no liability for any production loss or loss of profit in connection
with the supply or any other consequential loss, and Viessmann’s liability shall not
exceed what is expressly specified. If Viessmann becomes liable under the terms stated
above, its liability shall be limited to the value of the specified parts/ equipment plus
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any freight and similar costs which are to be defrayed by Viessmann in accordance with
the submitted proposal or the order confirmation. The obligations accepted by
Viessmann are only binding provided the Buyer duly fulfils all the obligations
undertaken by it.

REAULEAE , NTUTHER , FEHEFEABEMRIRE

Notwithstanding the above, Viessmann shall not be liable under any of the following
circumstances:

1. RAFRAHRINEE , SRFRARAREMEMABE=FERTU A

I

il

Due to any Force Majeure events, the Products cause any damages/ injury to the
property or body of the Buyer or any third party;

2. BRFENREBERXSIEMEAE=ZSAZIM>~RE , BEE" @
BRARBROBZRRKFPHTERARBHEE , AEFSRA~RRA
BB ZEEARKFETERIREBEFE. AR ®RE R~
mMEERRALR. AMFRZRENTEENER ; “REREAMEEREN
AE. MFERE2NERFE, TLRERN , RETHEENE ;

Any defects of the Products cause any damages/ injury to the property or body of
the Buyer or any third party, but such defects were non-existent when the
Products were put into circulation, or the defects cannot be found at the time of
circulation due to the scientific and technological level at that time. The term
“defects” means the unreasonable danger existing in the Products that threatens
the safety of human body or properties of others, or, means inconformity with the
respective national standards or industry standards safeguarding human health
and safety of human body and property (provided there are such applicable
standards);

3. HATXASREMEAE=SNIEE~RFERE , EXTEEFEERAS
AE. MFEHRE , BERETRTUTER

-10 -
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The Products cannot be normally used, or damages/ injury occur due to defects of
the Products caused by the fault of the Buyer or any third party, including but not
limited to:

RARRT RN ERETEH, BR RESF ;

failing to transport, accept, keep or otherwise dispose of the Products in
accordance with their nature;

BHEANIEEEHTER ;

using the Products exceeding the appropriate scope of use;
REBRUARTIHANRE, RFE. EEF ;

inappropriately operating, maintaining, managing or otherwise disposing of
the Products in violation of the respective instructions;

ARELFHEPEIAT , BITREREH ™M ;

unilaterally altering or changing the Products without the prior written
consent of Viessmann;

ERFEHSUFHEEENTRS ., EBHZHNNHEMEME=7H
ZIR., #EF , QitMSBOHRE ;

accepting the installation, repair or other services provided by any third
party other than Viessmann or the Viessmann designated installing/
repairing entity, which causes malfunction of the Products;

HT-mERRENBRER, HES UK

the natural attrition, depletion and so on due to the nature of the Products;
and

BREXEREANAEMER™ mo
using the Products in violation of the requirements of the relevant laws and
regulations.

EREAERFWER

Governing Law and Dispute Resolution

FEBERZFRUARETABAZREEND( SREFRTHESR ) ZHEA

RANEZZERHFNREER,

These General Terms and Conditions and any agreements (including but not limited to
the Sales Contract) executed based on these General Terms and Conditions are

-11 -



2011 #55—fl

2011version 1

governed and shall be construed in accordance with the laws of the People’s Republic
of China.

MREABAZRARETABAZRZZNDN( BRETRTHESH )W
THSAXKHEMSFI , FSHTNEERITRENE , WL EELRFHEHER
NMEWNRERFEERLFTRZMHBER S REPEMRRTZLIITHERAfF
BRWFITHR, FRARRLRN , IMAFHEARD,

In the event of any disputes arising from or in connection with these General Terms and
Conditions and any agreements (including but not limited to the Sales Contract)
executed based on these General Terms and Conditions, the parties shall firstly try to
resolve such disputes through friendly negotiation; if the disputes cannot be resolved
through friendly negotiation, the disputes shall be submitted to the China International
Economic and Trade Arbitration Commission (CIETAC) for arbitration in accordance

with CIETAC’s arbitration rules in effect at the time of applying for arbitration. The
arbitral award is final and binding upon both parties.

+=, Hft

13. Miscellaneous

FBAXREFEHENNTHEEPEN~REENEN ETNTHPEEER
AT B 7l 5% 51 T L XE

These General Terms and Conditions are prepared by Viessmann for the purpose of

standardizing its sales activities in China on the basis of the currently effective laws of
China and the business practice.

REHEEHES (X ) B—RXEME R ELEBHESRNNFATFH
FERAZH , AREARARNSERENE, MRXFELEHESE KRR
FEAFRRELERARFW , NMAAXFEERNEAFZRNAR | FEZIHNH

EREER.

-12 -
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As for each transaction between Viessmann and its clients (the Buyer), the Buyer is
advised to carefully review these General Terms and Conditions prior to the execution
of the Sales Contract, and to communicate with Viessmann with respect to any queries.
Should the Buyer fail to raise any questions or objections to these General Terms and
Conditions prior to the execution of the Sales Contract, the Buyer shall be deemed as
having accepted these General Terms and Conditions and the respective legal
consequences.

MRTBRAZRNEASSETEARRAMER AR MHABEHATER
ERERARD, MR BRAZRERAG BTEKBNEMGHRIEREFR , M
&N,

If any part of these General Terms and Conditions becomes invalid due to any reason,
the remaining parts thereof shall remain effective and binding upon the parties. In case

of any discrepancies between these General Terms and Conditions and other special
agreements between the parties, the latter shall prevail.

skoskosk skoskosk sk shoskosk skoskokkok seskosk skeoskoskoskok

LZENALQRB(FEAXRF ) EFRARLELBAZR ALARENEZESLERN

)

FEZHEHLY R ABMENAEERE,

This is to confirm that we, as Buyer, have reviewed the above General Terms and
Conditions, we agree with and accept all the provisions thereof, and are willing to be
bound by them and to assume the respective legal obligations.

XA
Buyer

BREFA
Authorized Signatory

HEHA :
Date
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